City of Columbia Operations
Response Brlef We Are Columbia

2017 Total Solar Eclipse

The following is a status update for the City of Colu mbi ads
operation sresponse to the 2017 Total Solar Eclipse.

TOTAL SOLAR ECLIPSE OVER SOUTH CAROLINA

ON AUGUST 21, 2017
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CURRENT & PLANNED OBJECTIVES:

Ensure the safety and welfare of community, citizens, general public,

visitors, first responders and employees during the weekend event S
Maintain essential Public Safety response

Maintain continuity of services city  -wide

Maintain critical infrastructure , commerce and normal business

Provide timely and adequate public information briefings

Prepare to respond to transportation packages and evacuation centers*
Establish and maintain situational awareness with partner agencies
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2017 Total Solar Eclipse

Human R esources /Safety & Risk Management Department

We Are Columbia

July 17 & August 18 , 2017 - 1700 hrs.

The HR/ Safety & Risk Management Departmentds summ
working objectives:

9 Discuss the 2017 Eclipse Event Risk Management ASCOPE Summary at the COC
Safety Committee Meeting 7/19/2017

9 Discuss and distribute Total Solar Eclipse Safety Tips with COC Safety Committee
to begin safety discussions with employees of all departments for event.

9 Distribute Total Solar Eclipse Safety Tips to COC Department Heads & Division
Heads 7/20/2017

1 Conduct an employee Total Solar Eclipse Safety Awareness Video the week of
July 24 for the Innercity intranet site to be utilized by departments for awareness

T Distributed more safety messages on, OHow to W
When to Wear Ecl i p steconswiicaté tp all@hpbogesse s 6

1 Submitted Total Solar Eclipse Safety Message for monthly safety information for
the August edition of Inside Columbia

9 Discussed Total Solar Eclipse Safety information at the CCN meeting on Thursday,
7/27/201 with local neighborhood representatives

1 Completed an employee Total Solar Eclipse Safety Awa reness video on Friday,
/28/17 for the Inner -city intranet site to be utilized by all departments In addition,
completed several short safety informative videos on Friday 7/28/17 about Total
Eclipse Safety Awareness for communication by the COC PR/Media
De partment

Critical need requests to EOC:

We will continue to update and monitor safety & risk management up until Total Solar
Eclipse Event Monday, August 21, 2017



Columbia Fire Department

July 17 & August 18, 2017 6 1700 hrs.

The ColumbiaFire Depart ment ds summary of current actd.i

Role and Assets

V Command staff will provide information, liaison, and safety services

V Fire prevention staff and special operation resources will be assigned to key
venues for the duration of  the operational period.
V Logistics Staff will be available for hydration stations for the parks department
Command Post

V The Columbia Fire Department command post will be utilized during the total
eclipse operational period. (Location to be determined by co mmand staff)

Prior to event

V  The Columbia Fire Department has identified key locations and will conduct
fire and life safety inspections for code compliance.

All fire presentations, fire demonstrations and training events have been
rescheduled

Synchroniza tion of local/area Incident Action Plans

Be aware of similar resources to cover the same location/events

Overlap of Command Control of large events esp. when an incident occurs
Effects of heat on travels in the area, access to enough potable water, shade
Sate Fair Grounds Saturday, Sunday and Monday d patrol, coverage,
responding to calls?

V Area/unified planning team for events that might escalate quickly.
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The Columbia Fire Department solutions

Operations Division is flexible enough to staff as needed in ar eas of concerns, density of
population and whether a certain day becomes more populated. We can dynamically
add resources to areas of concern rather quickly.

V Engine Companies

brush truck/pickup trucks

Tahoeos/ PEMIKkQRWssfor medical calls
A T Vforcrowded smaller areas

< < <
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V Go-Fast Inflatable Boats (x4) for the rivers/canals with rescue swimmers

As we get closer

V The CFD Special Operations will build an Incident Action Plan (IAP)* in the
Cities Rhodium account for all to view.

V  *Our IAP on Rhodium will be open to any agency that would like to build into
it.

V Finalize the Columbia Fire Department initial and working Incident Action Plan
for that 24 hr period

V  Continually determine the exact needs of manpower and additional

equipment that will be needed at certain sites and within the department as
a whole

V What resources will be needed to support our outside agencies needs for
mutual aid?

V Communicating the Solar Eclipse safety tips to the public and media through
CFD social media messages th at are released through City Public Relations.

Columbia Police Department

July 17 & August 18, 2017 0 1700 hrs.
The forms of communication that CPD will use to disseminate information internally and
externally during the Solar Eclipse are as follows:

1 INTERNALRadios, Satellite Phones, Dispatch, Cell Phones and
Computers

1 EXTERNAL: Delivery of a consistent message about activities will be
spearheaded by City PR with support from the CPD Media
Relations Office via social media posts (likes, retweets, etc.)



Columbia -Richland 9 -1-1 Communications

July 17 8 August 18, 2017 0 1700 hrs.

The Columbia -Richland9-1-1 Depart ment ds summary of current ac
objectives:

Current planning, decisions and actions to date

1 Increase staffing

9 Utilize EMSEOC for additional Call -Taker ONLY positions (6)

9 Utilize Everbridge on behalf of Emergency Management Operations with
Customer Ca¥r3800s # 545

DOC status for event
1 Keep staff in -house if at all possible

Resources status/estimates
I RCSD Command Post requ est 8 6.5 employees

Potential / identified resource gaps
9 Staff to support all service agency special event requests
1 CAD
1 Recorded phone lines

Working objectives with associated tasks
1 Continue to monitor staffing requests
1 Educate staff
1 Coordinate Everbridg e message

EOC designee/alternate for Monday August 21 st
1 CRC Representative



CRC 9-1-1 is currently operating under normal operations.

Staffing levels are consistent with daily operational staffing and will be adjusted
accordingly based onca Il volume and demand.

CRC currently has had requests for tactical dispatcher deployment to begin until
Monday, Au gust 21, 2017 at 17:00 hours.

No significant increase in call volume.

Total Solar Eclipse 2017

911 I 176

Admin 183
Daily Total 359
CPD 101
CFD 16
RCSD 64
RCEMS 46

Daily Total 227



Parks and Recreation Department

We Are Columbia

July 17 & August 18, 2017 0 1700 hrs.

The Parks and Recreation Departmentds summary of
objectives:

9 Current planning, decisions and actions to date

o Event sites identified (spreadsheet attached) Public
and Neighborhood

o Public, visitor friendly sites posted to website (Finlay,
Owens, Southeast, Riverfront Parks)

o Neighborhood Parks will serve residents via CCN

o Outreach planned to CCN to encourage partnering in
neighborhood parks

0 Outreach (glasses distribution) planned at
Neighborhood Night Out Kickoff

0 Glasses estimate provided to Experience Columbia via
Flock & Rally

0 Checking with CFD regarding park capacity

DOC status for event
9 1111 Parkside Drive is department HQ for event
1 Barry Wells will staff Parks HQ
1 Kenya Bryant will staff EOC for P&R

Resources status/estimates

9 Assessing support needs: barricades, tents, misters, port a jons, water
1 CFD logistics re misters
1 Potential Academy Sports sponsor for heating/cooling stations at public parks.

Potential / identified resource gaps

1 Need designated funds  for water bottles, fans, shade tents, cooling stations

9 Public parks will need additional staff support

1 UTVs, bicycles- means of moving through greenway and parks with minimal trail
disruption



Working objectives with associated tasks
Train all P&R staff

Eclipse 101/Safety/Guest Service
KASK, Kenya Bryant, Carey Rich
Assign P&R staff

Prepare outreach materials

=4 =4 =4 =8 -4 A

o Carey Rich, Tony Cooper
1 Presentation to CCN Thursday 7/27
0 KASK & Harry Tinsley
9 Identify CCN groups to host/partner with parks
1 Quantify viewing glasses
0 Listto HT and Flock and Rally 7/17
A Distribute Glasses
1 Three events plus viewing day
1 Prepare outreach materials
o Internal staff
o External for CCN/Park Guests
o City Time
o Festival script -visuals
A Mark /sign/barricade museum staff parking area at rock dam
A Mark/sign/barricade press parking and viewing areas at Gist and
Coble Plaza

1 EOC designee/alternate for Monday August 21 st
0 Kenya Bryant

The team met this morning to discuss and finalize the needs assessment for the placement of
portable restrooms for the upcoming Total Solar Eclipse. We have developed for consideration a
list based on the following; City Parks, City Parking Decks, General downtown area, probable
attendees estimates, use of current facilities, and electrical and water supply availabili

The City units being considered do not include units for those events being scheduled and hosted by
private partners; as they are required to provide their own.



: . Standard Hand-
LOCATION Trailer Eailiae standard || . dicapped Wash
Unit Handlc:_apped Unit# Unit# Station#
Unit
Finlay Park 4 i 3 3§ 4
Riverfront Park (South) 3 | 2 ] 4 3 4
Riverfront Park (North) 2 i
Southeast Park 5 | 1 ot
Owens Park g i 3 1 1
Drew Wellness . 1 1
Hampton & Main Streets 1 i 4
Assembly & Taylor > 1
Streets
Assembly & Lady Streets 2 1
800 Washington Street 5 1
(near parking deck)
Hyatt Park 2 1
Woodland Park 2 3 |
Pinehurst Park 2 i |
MLK Park 2 1 1
Granby Park 2 1
Total 5 1 27 5 15

Columbia Water

We Are Columbia

July 17 & August 18,2017 6 1700 hrs.

The Columbia Water division summary of current actions and working objectives:

Identifying locations for employees to view eclipse on August 21, 2017

Developing environmental conservation and value of water messaging

appropriate for eclipse viewers

w Preparing m essaging for eclipse visitor impact on water utilities to be ready if
asked

w Emergency contact list will be developed by August 18, 2017.

w
w

Customer Care initial preparation:
w Preparing to close Eau Claire and Washington Square bill
1pm an d 3pm on August 21, 2017.

0 See Critical need requests

w Preparing to have 803 -545-3300 as the contact number for Eclipse questions
0 Eclipse option will be added to initial menu by August 14, 2017
o Staff will be trained by August 14, 2017 in answering customer

about the eclipse

-pay centers between

requests

Engineering initial preparation:
w All active construction sites will cease construction activity on August 21, 2017
w Surveying and other field operations will be suspended on August 21, 2017.

Utility Operations initial preparatio  n:



Metro WWTP preparation:
w Metro WWTP reservoir will be emptied by August 18, 2017 in anticipation of
needed storage
w Staff will check generators and fuel levels in anticipation of power outage by
August 18, 2017

w Emergency vehicles will be fueled up by Au gust 18, 2017.
w By-Pass pumps will be staged and topped off with fuel by August 18, 2017.
w Extra emergency crews will be on stand  -by for call in as needed starting August
18, 2017.
At both Water Treatment Plants the following activities will be completed by the dates
indicated:

1 Chemical inventories verified by ~ August 14 and topped off by August 17, 2017.

1 Vehicles fueled and staged for deployment by August 18, 2017.

1 Construction activity at plants will cease on August 21, 2017.

1 All routine laboratory field  sampling will be discontinued for August 21, 2017.
Only complaint investigation and required sampling will be conducted.

Columbia Canal preparation:
1 Canal and head gates will be inspected by August 14, 2017.

Wastewater Maintenance preparation:
w Key personal will be briefed and readied for mobilization by August 18, 2017.
o0 Jody Harley
o Jason Manchee
0 Anthony Roberts
0 Prentiss Brooks
w WWM Operators will be monitoring Critical Manhole/WWM Smartcovers by
August 19, 2017.
o All WWM Heavy Equipment will be  fueled and ready for mobilization.
0 By-pass Pumps will be fueled and ready for service by August 18, 2017.
Roll off debris boxes will be emptied and prepped for mobilization
Field activities will be minimized, with only emergency field activities occurring
between August 19 -21, 2017.

€€

Water Distribution preparation:

w Routine flushing activities will be suspended between August 19 -21, 2017. Only
complaint response or emergency flushing to occur.
w Field activities will be minimized, with only emergency fie Id activities occurring

between August 19 -21, 2017.
w Vehicles and heavy equipment will be fueled and prepared for mobilization by
August 18, 2017.



Critical need requests to EOC:
w Messaging coordination to announce suspension of some City functions to occur
between 1:00 pm and 3:00 pm on August 21, 2017
0 Signage to post in City buildings
0 Social media posts
o Other announcements as appropriate

Public and Media Relations Department

We Are Columbia

July 17 & August 18, 2017 0 1700 hrs.

The Public and Media Relations Depart ment 6s summary of current ac
objectives:

1 Presented a PowerPoint presentation about the City Communication Strategy
(7/13/17)

1 Will compile operations reports from City departments weekly

T Friday, Jul y3®day, Total Baar EclipseyPdblic and Safety Education
Campaign

9 Starting on Friday, July 21 safety messages will be posted on City social media

platforms and website

City website will have City information regarding the Total Solar Eclipse

Public Relations wil | encourage citizens to contact Customer Care for non -

emergencies during the eclipse

1 Wil draft and send Columbia -Richland 9 -1-1 a detailed message for the

Everbridge System prior to the Total Solar Eclipse

Scheduled Solar Eclipse Tips on social media platforms

Conduct J oint Information Center meetings

Sent media advisory about the Columbia -Richland Alerts for the Solar Eclipse

Attended the Columbia Council of Neighborhood meeting to inform citizens

about safety tips

1 Sent out press releases weekly regarding the 30  -day total solar eclipse public
and safety education campaign

1 Scheduled interviews for various City departments

=a =
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1 Updated website and scheduled social media posts with total eclipse
information

In correlations with various City departments, the Public and Media Relations
Department released press releases regarding City operations, public and safety
information during the 30 -day Total Solar Eclipse Public and Safety Education
Campaign.

Please see all press releases below.

City of Col udayiTetad SolarEblipse
Public and Safety Education Campaign

Public and Media Relations Department
(P) 803-545-3020 | (F) 803-343-8719
We Are Columbia pio@columbiasc.net | www.columbiasc.net

FOR IMMEDIATE RELEASE
Friday, July 21, 2017

Contact: Public and Media Relations at 803 -545 -3020
City to Launch 30 -day Public and Safety Education Campaign for Columbia Total Solar
Eclipse
The City of Columbia will begin a 30 -day public and safety education campaign as the community
counts down to the total solar eclipse on Monday, August

process and initial discussions regarding the eclipse operations began in September 2016, so we
have been focused on this event for some time and actively engaged in assessing public safety
and other operations, o said Columbia City Manager, Teresa

The Cityds soci al media platforms and website wild|l be have
view and receive information about city operations such as: parking, police assistance, traffic
control, street closures and more.

AWe are pri mar nénguring that ous atizbns@and visitors to our city have access to
information that will allow them to not only enjoy this historic experience, but also enjoy itin a

safe and beneficial way. The City of Columbia is engaged in community -wide operations a nd city

staff are working diligently to be prepared for this | arg
Wilson.

AThe Public and Media Relations Department is committed t

and up -to-date information regarding the City's op erations both before and during the Total



Eclipse Weekend, 0 said Leshia Utsey, the Public
all of the communications outlets at our disposal in order to disseminate information throughout

the City and we look  forward to working with our media partners, community leaders and the
public during this endeavor. o

The City of Columbia plans to send out a (CRA) Columbia -Richland Alerts to notify citizens about
the total solar eclipse. Columbia officials are encouraging all citizens to follow the City's social
media platforms and visit their website at www.columbiasc.net  to stay informed. The City of
Columbia will be sending out weekly public and safety updates where citizens can receive

information through the city e -blasts and newsletters. To receive City updates, please email a
requestto pio@columbiasc.net

For additional information, please contact the Public and Media Relations Department at 803 -
545 -3020.

HHH

* Please see the safety tips attached

PRESS RELEASE

Public and Media Relations Department
(P) 803-545-3020 | (F) 803-343-8719
We Are Columbia pio@columbiasc.net | www.columbiasc.net

FOR IMMEDIATE RELEASE
Monday, July 31, 2017
Contact: Public and Media Relatio ns at (803)545 -3020

Columbia -Richland Alerts for 2017 Total Solar Eclipse

The City of Columbia and Richland County have partnered and created multiple ways

for citizens to receive (CRA) Columbia -Richland Alerts. The (CRA) Columbia -Richland
Alerts is an alert program designed to provide citizens with time - sensitive information.
The types of messages citizens can receive from the CRA system are public safety,

community events, water/sewer, severe weather, public meetings/hearings, traffic

safety, street closures and community awareness. Citizens can receive these alerts

through tex t messages, email (personal/work), home phone, business phone, cell

phone and other devices.

The Columbia -Richland 9 -1-1 will be disturbing information through the (CRA)
Columbia -Richland Alerts system about the 2017 Total Solar Eclipse to raise awareness
to all citizens of Columbia and Richland County.

and

Medi a


http://www.columbiasc.net/
mailto:pio@columbiasc.net

The City of Columbia encourages all residents of the Columbia and Richland County to
register for these alerts.

Register at www.columbiasc.net/911/citizens -alerts to receive alerts about the 2017
Total Solar Eclipse.

H

* Please see the 2017 Total Solar Eclipse safety tips attached

PRESS RELEASE

Public and Media Relations Department
(P) 803-545-3020 | (F) 803-343-8719
we Are Columbia pio@columbiasc.net | www.columbiasc.net

FOR IMMEDIATE RELEASE
Friday, August 04, 2017
Contact: Public and Media Relations at ( 803)545 -3020

City Parking for 2017 Total Solar Eclipse Weekend

The City of Columbiabs Par king Seupcomingpaskindi vi si on ha:
options for the Total Solar Eclipse weekend Saturday, August 19 T August 21, 2017.

The following parking decks wi Il be open for the public Saturday, Sunday and Monday:

Washington Street Deck, Taylor Street Deck, Lady Street Deck, Park Street Deck,

Lincoln Street Deck and PJ Cannon . Event parking rates may apply for City parking

decks during the Total Solar Eclipse we ekend, cash only.

The following City surface lots will be available for parking during the eclipse weekend:

Sumter Street lot, Devine Street lot and Harden Street/Exxon lot. The Convention

Center lot will be available for parking only on Monday, August 21. All surface lots  event
parking rates may apply only on Monday, August 21, cash only.


http://www.columbiasc.net/911/citizens-alerts

On-street parking will operate as normal.

For additional information, please visit the City of Columbia website at columbiasc.net
or contact Parking Services at 803 -545-4015

H

* Please see safety tips attached

Public and Media Relations Department
(P) 803-545-3020 | (F) 803-343-8719
Wwe Are Columbia pio@columbiasc.net | www.columbiasc.net

FOR IMMEDIATE RELEASE
Tuesday, August 08, 2017
Contact: Public and Media Relations at (803)545 -3020

City releases Parking Map for Total Eclipse Weekend

The City of Columbi ads P ahakannounced eupconirg paskinddi vi si on

options for the Total Solar Eclipse weekend Saturday, August 19 T August 21, 2017.
The following parking decks will be open for the public Saturday, Sunday and Monday:
Washington Street Deck, Taylor Street Deck, Lady Street D eck, Park Street Deck,

Lincoln Street Deck and PJ Cannon . Event parking rates may apply for City parking
decks during the Total Solar Eclipse weekend, cash only.

The following City surface lots will be available for parking during the eclipse weekend:

Sumter Street lot, Devine Street lot and Harden Street/Exxon lot. The Convention

Center lot will be available for parking only on Monday, August 21. All surface lots  event
parking rates may apply only on Monday, August 21, cash only.

On-street parking will operate as normal.



For additional information, please visit the City of Columbia website at columbiasc.net
or contact Parking Services at 803 -545-4015

HH#

* Please see the Eclipse parking map attached

PRESS RELEASE

Public and Media Relations Department
(P) 803-545-3020 | (F) 803-343-8719
We Are Columbia pio@columbiasc.net | www.columbiasc.net

FOR IMMEDIATE RELEASE
Friday, August 11, 2017
Contact: Public and Media Relations at (803)545 -3020

City Offices Will Open on August 21
ASome Operations wil/l be Suspended During the Tof

The City of Columbia does not plan to close offices on Monday, August 21, 2017,
however, services at some locations will be suspended from 12:00 pm until 3:00 pm.
Those locations are as follows: Customer Care, all City payment centers, Business
Licensing, Zoning, Plan ning & Development, and any other public facing operations in
the Washington Square location. In addition, the Municipal Court (811 Washington St.),
Human Resources (1225 Lady St.) and Parking Services office (1136 Washington St.)
will also not provide ser  vices to citizens from 12:00 pm until 3:00 pm.

City staff attended a (CCN) Columbia Council Neighborhood meeting on Thursday, July

27, to share Total Solar Eclipse safety information with local neighborhood

representatives and residents in the surrounding areas. During the CCN meeting the
safety & risk management team emphasized not to look directly at the sky while the

eclipse is moving towards the sun and when the eclipse is moving away from the sun. A

mini demonstration was provided to all citizens at t he CCN meeting on how and when
to wear the eclipse safety glasses.

The City of Columbia encourages citizens to use the
platforms to receive safety messages and City operations for the total solar eclipse
weekend.

HiH



* Please see safety tips attached

PRESS RELEASE

Public and Media Relations Department
(P) 803-545-3020 | (F) 803-343-8719
we Are Columbia pio@columbiasc.net | www.columbiasc.net

FOR IMMEDIATE RELEASE
Tuesday, August 15, 2017
Contact: Shireese M. Bell at 803 -760-9125 or smbell@columbiasc.net

Viewing Locations Available for Total Solar Eclipse
Public Restroom, Water Station Sites Announced

Five parks in the City of Columbia have been designated as public viewing sites for the
Total Solar Eclipse on Monday, Aug. 21, the Columbia Parks & Recreation Department
announced.

Guests are encouraged to visit the following locations to view the solar eclipse:

1 Drew Park (beside the Charles R. Drew Wellness Center), 2101 Walker Solomon
Way

1 Finlay Park , 930 Laurel St.

Owens Field Park, 1351 Jim Hamilton Blvd.

1 Riverfront Park , 312 Laurel St. (The north end is also ava ilable for viewing at
4122 River Drive)

1 Southeast Park , 951 Hazelwood Rd.

=

Solar eclipse glasses will be available for guests while supplies last.

Restrooms, portable toilets, hand washing stations and manifolds (water stations) will
be available on site.

Guests are encouraged to bring water bottles and fill them at the water stations.
For more information, call the Parks & Recreation Department at 803 -545 -3100.

HH#


mailto:smbell@columbiasc.net

*Please see the attached maps for viewing and restroom loca tions

PRESS RELEASE

Public and Media Relations Department
(P) 803-545-3020 | (F) 803-343-8719
We Are Columbia pio@columbiasc.net | www.columbiasc.net

FOR IMMEDIATE RELEASE
Wednesday, August 16, 2017
Contact: Public and Media Relations at (803) 545 -3020

City Total Solar Eclipse Public Education Campaign
Announces Fire Department Updates

As a continuation of the Total Solar Eclipse campaign, the City of Columbia Fire
Department has prepared a strategic plan for operating during the total solar eclipse
weekend. Fire prevention staff and special operation resources will be assigned to key
venues for the duration of the operational period. The Op erations Division will be
flexible enough to staff as needed in areas of concerns such as density of population

and if a certain day or area becomes more populated.

APrior to the total solar eclipse weekend eur fire j
insp ections for the number of events that will be occurring on Saturday, August 19 T
Monday, August 21,0 said Chief Aubrey D. Jenkins, Cc¢

AOur intentions are to make our residents and vVvisitoc
inspectons. We have been meeting to discuss how wedre p
personnel on duty for the eclipse weekend and especially on Monday, August 21 in

preparation for the |l arge crowd. 0

The City of Columbia encourages citi goeahmedia o use t he
platforms to receive safety messages and information on City operations for the total
solar eclipse weekend.

H#

* Please see safety tips attached




PRESS RELEASE

Public and Media Relations Department
(P) 803-545-3020 | (F) 803-343-8719
We Are Columbia pio@columbiasc.net | www.columbiasc.net

FOR IMMEDIATE RELEASE
Thursday, August 17, 2017
Contact: Public and Media Relations at (803) 545 -3020

City Total Solar Eclipse Public Education Campaign
Announces Police Department Updates

As a continuation of the Total Solar Eclipse campaign, the City of Columbia Police

Department has prepared a strategic plan for operating and keeping every one safe during
the total solar eclipse weekend. A higher level of law enforcement than normal will be on

duty this weekend to keep residents and visitors safe. The Columbia Police Department

encourages all residents of Columbia to be patient during traffi ¢ congestion, do not stop on

shoulders of highways to view the eclipse and remain in a safe environment for this exciting

experience.

AiWe are working to take all/l of the necessary precauti o
residents and businessesth at are planning to take part in viewing
said Chief William fiSkipo6o Hol brook. AiOur goal is to cr

what is expected to be a memorable experience in the city of Columbia. We want to remind
all inv olved with this event to exercise good judgment and patience when entering and

exiting viewing |l ocations to avoid congestion. o
AfWe are working with City staff to see if thereds a ne
event and also working with those persons who are having viewing event s

Chief Melron Kel | y.-staffWeelstor theldaydleadingmup tpthesevent and
the day after. The  City of Columbia has excessively 360 officers with also community safety
officers and polic e cadets, there will be more staff than normal on the roads both days and
nights during the eclipse weekend. 0



The Columbia Police Department will be using the following safety tips:

- These tips are from the South Carolina Emergency Management Division
Residents
1 Start planning now for where you will go to view the eclipse and make sure you're

prepared.

1 Prepare in advance to take care of your normal weekend activities.

9 Fill your car up with gas and buy groceries before the weekend.

1 Evenifyou do not plan to participate in any eclipse -related activities, expect heavy
traffic and extremely busy areas in much of South Carolina.

Visitors

1 Welcome to South Carolina! We hope you have a chance to Discover South Carolina
and everything our beautiful state has to offer.

1 Follow the guidance of local public safety officials and your event organizers. County
emergency managers, local police and fire fighters know their communities and how
best to directyouto where you would like to go.

1 Give yourself plenty of time to get to your destination throughout the weekend.

Traffic will be heavy with large crowds going to and from events all weekend.

1 Once you get to your eclipse event, stay there until well after the eclipse is over.

1 If you are driving during the eclipse, KEEP MOVING . Do not stop your vehicle along
interstates or any roadway

i August in South Carolina means it will be HOT. Be prepared for extreme heat

1 Make sure you have bottled water, sunscreen, first aid kit and protective eyewear
like certified eclipse viewing glasses

i Take time to become familiar with our emergency plans and know what to do in the
eventof a hurrican e, an earthquake orany type of severe weather and large -scale
emergency .

i Call9-1-1forlife -safety emergencies only.

1  Make sure family members or friends back home know your schedule, when you are
expected to return and your plan if something happens.

Businesses

1 Prepare for a big jump in customers. Grocery stores, gas stations, hotels,
restaurants, transportation services, coffee shops, retail stores, urgent care clinics
and many other establishments will experience a jump in business. Order goods and
schedule staff ac  cordingly.

1 Be aware that many visitors will be camping in both authorized and unauthorized

locations; expect customers who may be primarily interested in using restrooms.


http://discoversouthcarolina.com/
http://www.scemd.org/totaleclipse/2-uncategorised/196-heat-safety
https://eclipse.aas.org/resources/solar-filters
http://www.scemd.org/totaleclipse/26-guides-and-brochures/142-south-carolina-hurricane-guide
http://www.scemd.org/totaleclipse/21-home-page/public-information/133-south-carolina-earthquake-guide
http://www.scemd.org/response
http://www.scemd.org/response

1 Encourage employees to have a full tank of gas prior to the time visitors begin to
arrive in the area. Lines for fuel may occur and youodll want
work.

1 Be prepared for more cash transactions and potential challenges with credit/debit
card transactions taking longer than usual because of increased volumes. Consider
having tills set up to accommodate more cash transactions.

i Be prepared for cell service overloads; there may be service disruptions due to the
increase in visitors using networks. Visitors may have urgent requests to use your
business telephone line  if they are having trouble with cell service. Decide how you
want to handle these requests and make sure employees know what to do.

9 Talk to suppliers. Some suppliers may be considering delivery schedule changes due
to the event(s). Suppliers may also be  looking at how the increased traffic on rural
roads may impact delivery times.

91 Itis advisable that viewers use eclipse glasses ( sunglasses are  NOT enough ) when
looking at the sun before and after totality. There may be glasses for sale or for free
at viewing locations, but feel free to purchase some on your own and sell them at
your store.

* Please see safety tips attached

HHH



PRESS RELEASE

Public and Media Relations Department
(P) 803-545-3020 | (F) 803-343-8719
We Are Columbia pio@columbiasc.net | www.columbiasc.net

FOR IMMEDIATE RELEASE
Friday, August 18, 2017
Contact: Public and Media Relations at (803) 545 -3020

City Total  Solar Eclipse Public and Safety Education Campaign
releases Eclipse Glasses Safety Tips

On Monday, August 21, the City of Columbia will experience a Total Solar Eclipse and all

citizens are encouraged to please take preventive measures to ensure your sa fety and
security while traveling and viewing the eclipse. The City of Columbia provides definitive
information on the sequence of the total Solar Eclipse and how to safely view the

eclipse with your eclipse glasses.

The City of Columbia is expected to exp erience the Total Solar Eclipse during the
following hours:

Eclipse begins at 1:13 p.m. I eclipse glasses on
Totality begins at 2:41 p.m. i eclipse glasses off
Totality ends at 2:44 p.m. T eclipse glasses on

End of eclipse at 4:06 p.m.

The CityofCo | umbi a encourages citizens wwwcolumbascingdte Ci tyods
and social media platforms to receive safety messages and information on City
operations for the total solar eclipse weekend.

H#

* Please see __the eclipse sequence flver attached.



http://www.columbiasc.net/

SEQUENCE:
1. Partial

eclipse begins

- 1:13
» 2. Bailey's
Beads 2:41
GLASSES ON!

3. Diamond

r Ring 2:41

\ GLASSES ON

TOTALITY

e

2 min. 36 seconds
2:41:51 p.m.
in Columbia, SC

SEQUENCE:

5. Diamond
Ring 2:44

GLASSES ON!

6. Bailey's
Beads 2:44

\II
GLASSES ON!

7. Partial
eclipse

Ends at 4:05



Anyone in the United States on August 21, 2017, will be able fo see at
least o partial solar eclipse (weather permitting, of course). But only
those people in what's known as the "path of totality” will see a total
solar eclipse. For the August 21, 2017 eclipse, the path of totality is about
70 miles wide, and extends from Oregon to South Carolina. Depending
on where observers are located, the sun may be completely obscured
by the moon for up to 2 minutes and 40 seconds.

Eye Protection for Looking at the Sun
To view the sun directly (and safely), use "solar-viewing glasses” or
“eclipse glasses” or “personal solar filters” {these are all names for the
same thing), according fo the safety recommendations from NASA.
The "lenses” of solar-viewing glasses are made from special-purpose
solar filters that are hundreds of thousands of times darker than regular
sunglasses.

Do not view through any welding glass, if you do not know or cannot
determine its shade number. Be advised that arc welders typically use
glass with a shade much less than the necessary #14. A welding glass
that permits you to see the landscape is not safe.

Don't look at the Sun directly! Use eclipse glasses...

Eclipse Glasses - YES! Sunglasses - NO!

Eclipse glasses can be purchased at hitp://www.rainbowsymphony.com/eclipse-glasses/
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